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Arbitration and Mediation Cost : $US 25

In our modern litigious society, the value of arbitration and mediation in the business sector cannot be under-
stated. This course examines the main objectives behind both methods of litigation, how they differ, how they
work, and how final decisions are reached.

Dealing with Conflict and Confrontation Cost: $US 25

Dealing with conflict and confrontation is one of the most important skills you can learn. Most of us have a certain
dread of confrontation-we fear being cheated; we're scared of letting others know what we really think and feel for
fear they’'ll use it against us; we believe our honesty will hurt other so we avoid confrontation or put on a strong
front.

Dealing with Difficult People Cost: $US 25

Dealing with conflict and confrontation is one of the most important skills you can learn. Most of us have a certain
dread of confrontation-we fear being cheated; we're scared of letting others know what we really think and feel for
fear they’'ll use it against us; we believe our honesty will hurt other so we avoid confrontation or put on a strong
front.

Managing Electronic Communication Cost : $US 25

This course covers the purpose of an email policy and identifies the issues faced by organizations using emails.
It also discusses creating and deploying an effective email policy for companies. Finally, the legislations regarding
email monitoring are identified with special emphasis on Banking & Finance Regulatory Compliance

Business Writing Cost : $US 25

Writing is an important part of business — any business! Your writing style identifies who you are and what you
know. It is an essential part of the way we communicate and share ideas and information. It’s very easy to have a
conversation with someone, but it can be much more difficult to try and put the information in writing. We suddenly
become intimidated and feel that our writing does not sound very intelligent. We worry about mistakes, such as
grammar or incorrect spelling. We often try to make our writing sound so much bigger than the way we actually
speak.

Employment Law Cost : $US 25

This course covers broad issues on Employment and Labor laws as it applies to Insurance Agencies. It covers
issues on pre and post employment procedures, employee agent/agency staff/fagency staff and employer/agency
rights and interviewing strategies in order to avoid claims and suits. Further, it puts emphasis on real world issues
related to the employment laws.
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